Business Broadband APPLICATION FORM

Telskom Malyyris Bernad {1 28748-P1
Type of Application Lt New i Downgrade L Upgrade
TM Business . SOHO 1IP 51Ps NEW - Online Guard Plus Current Promotion Packages
Broadband Packages L__! ADSL 1.0Mbps L ADSLioMbps 1 ADSL1.oMbps 1 5users (RM 8 per month) {Please specfl:
{Selectone) L Streamyxin-A-Bax — ig%‘-s"‘%‘; Ad SUSLLLSMBM L& 10 users (RM 17 per month)
Type of Colection i ADSLgoMbps i ADSLaoMbps  — :mg:;?;mm‘;
L Coutier [Please il in item 60)
L—J ADSL 2.0Mbps
| ADSL 4 oMbos
Required installation date fwithin 8 days from sppiicationdate) | 1 1 I For upgrade or downgrade, please state existing Login ID Lo v vy (-
Must
Read

IMPORTANT ACKNOWLEDGEMENT

T Businen Soackans! package s sppicatie for penonal aret business ispicaton.

] Musrdmwmn subscription penod & 11 moneh for 38 Busineys Broadband standeed paciuges extept other Promotion paciages.
L Senice is sublecs o avalability and technical testing,

] Soeed of sevvice s o best efors bais.
T 1 Customer is NOT ALLOWED 15 change the telephone mramiber ing 10 Business Beoadband) bekore inmzallacion of senvice.
Comtormer i respornible for mternal wiring, NiC Tard and networiing.

[ Fex Streamys in-A-Bion (sppicabse for S0 package oyl 4
- Aasts scrours in T-dlays o the date o =2 10y for courier delivery B Bk or-Sakes 5 -
- Raass foe s anly X B required. " . . *
- For accours sctivation, SME o STIACTY cpaces Login 1D snd send 1 13535 thepe [3 | disys aes regrstrasion. Each reply messeoe from TM will be charged €xpien on the imponiant Acknowksdgenant
B 30 55 customer’y mobids phone DOMDMS sccount or deducted froem thelr prepaid balance Teico SMS chaeges for each mesiace sent i chasged sepanately. before sigreng in the bar below

- The mobide number wad munt match the Mmobde resmber writen i the regestration form. Customes may use another mabile number f 2 penonial one i not avalable:
e « Streammyy bn-S-Bow rouries service charges 20e AM 14 f Peninaular Malryws and RMOS for Sababy/Sargeal
{1 For Buniness Bropdband 2 OMEps and £ 0N paciage | have read, understand and accept
- Service i nubpect to avadabdiny and techial testing during mstalanon, the Impertant Acknowledgement
- For ming cotomen who wand 10 upgrade o these paciager, few modern will De provided Service i i tor . period of 2working days. et =
- For extating Cuntowmers whe want to upgrade 0 these packoages and fad 1 get the servace wpon rifs 9 3 thew apolcation will be
revertid o thelr evisting paciosees.
ummumm-amwun:—m; koo of harges, Bunines Brnodband charges and oth
Y2 blll recevved the
- VTS for sctreation,
mumuw
« First i yecond mooth foe
— mwhumuylu
|_| For sccouns actvated on every 29 30th of 3151, the currens charpirs for the month will be prorsted.
ey ! i cuttomer terminates Bosiness Ernadtand belcre the snd of the minemum fbacrption peried, the fustamer mutt pay SSaononon fess of the remasnng fmonths and netum the modem. Pre-matrs =
mwmmummmudubmwmw During suspension perod, TM will contimge to charge for the monthly subscription fiee. B 10 reconmection fre willl e charped oo servide reaciivation,

SECTION 2 : CUSTOMER INFORMATION

Organisation Type i MNC L GOVT L _:SMI L NGO L: Others

mmﬂ'mﬂfm‘lwmml'lll}Jiuil'l|II'If|llr|ll'_|_1.|_'1_t_lllfrl'|||II|'

(Pitate enciose 0 copy of Compony Registeation Certificate!

Installation Add {llll_LLJ.LJ.J_J_IIlulllllllll||l'r1;_ll1l-14_|_r13__|_in|l‘r ]

P iy AR T I I ) AV (-l Py A P o T W DTS YT AT T ¢ i glarges giligmas 4]
1 ! |

Cy LS e e e B B SR A Posicode iy State | i Tl B

Type of industry: . Manufacturing Lt Agriculture & Plantation L__i Banking, Finance, Securities & Insurance
1 Ink Technology & Comp { G dcati L Media L1 Health Products & Services LI Retail
L Energy LI Properties & Construction L1 Education L1 Utilities L Leisure
L__1 Other Service Provider L Services: Profit Organisation || Services: Non-profit Organisation | Government
L1 Transportation L4 Carrier, Alliances & Partners | Logistics 1 Others (Pisase state )
Annual Turmnover L\ <RMaooK i RM2ooK-RMimillion i1 RMamillion — RMgmiition . RMsmillion ~ RMiomillion i RMaomillion-RMasmillion . | >RMasmillion
No. of Employees L_{ <5 L 5=-15 —! 20-%0 L !si-150 L_!>150
No. of Branches 10 . i -2~3 Lla~s Lté-10 L >0
Do you subscribe to other telecommunication product other thanTM? L1 Yes L1 Mo
M Yes, please specify Lt Maxis LiDigi L !Jaring L Redtone L PacketOne ! Time L1 Mobile L EZZiNet
Wlm(ﬁmﬂmuﬂlljxlxlll-l-Jluulj-11|--l|.--1-:|J-|11-I|'I-11J
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Mooy Criven — Placte encioss o copy of NG Mcr-Mokoysasy Gy - Flesse exdose & gy of Parspord)
DateciBith L 1+ 4 v 4 | : Gender L ‘Male L1 Female
Office Tel. Now | M Yy 7y e TR [ (P e Office Fax No. I R e O D W S ! Mabiie No. I [ M T T B | i
Email i $—4 i : i i i 4 = == 44 F—F }
Preferred access login ID = 4 =4 T T JI * |_ ;N Ty N = J 3 | { PR P [ |
3 P—
Preferred email login ID 15t Email - 5 : I e T R | = .| [ B T P IO W | ;i L g gy
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ooV ) vl ! et i e v e I L el | Contact Person's Email Address S Y e W iy Wi W i ot B U |

Are you Interested to sign-up for Autopay service?

Oy bty ey Postcode L. 1 . CYes Lo
SECTION & : ACKNOWLEDGEMENT
1/ We have read, paderstand gad spree 1o sccept sad by houad by the Terms aad Conditicas which the prage of dhgnd access service, These Terms 2ad Conditions may be subitcted to chunge by Telekom Maloysla Berhad, aad | /'he will
e sotified i 2 manser 23 Telekom Malsyys Serhad deems 1/'We coofirm tt the infor=stion gives hereld by oe/us is tree sad comect. o -y
i I
- i 1
| AMIC .
i Doty Stamp i
1 i | |
s I i
Sigrature of Appiicant Date (i Official Stamp e a
L e o D aJPACETN, Triehof Matryia Bertad sesetvry D g% e vty pmy Fwwnded by yrs ant ot FE T s Deresd el L ezt lor oot atian. Kndvy stech & copy of X [ Panapoct | BOC

IF APPLICANT IS NOT THE OWNER OF TELEPHONE LINE, PLEASE FILL UP ITEM 5.09 AND 5.08 [“apicabie & perional spsihcars oiy)
SECTION 52 : THIRD PARTY AUTHORISATION FOR USAGE OF FIXED TELEPHONE LINE BY APPLICANT (1o be filled by telephone owner)

L (telept owner's name) NRIC No. sthor (Busi Broadband applicant name) NRIC No.
to apply for Busé Broadband via my fixed teleph i « | hereby warrant that the above authorisation is the oaly suthorisation given for the purpose of subscribing for Busk Breadband
and | shall NOT authorise the usage of the above taleph ber for subseg plication of Busi Broadband servics to other parties.
L_pq L0
Signature of Telephons Owner Date
e Copy of e B3 Sriemteres e eurt ir el heserss Ieafiend m maret

SECTION 5b : APPLICANT ACKNOWLEDGEMENT (o be filled by applicant)

I {Busi Eroadband applicant name), NRIC No. hereby accept amy and all responsibilities resulting from the written isation by
(telephone line owner), NRIC No. ] agree to be liable for amy demand / ciaim and amy cost arising from legal action pertaining to my usage of the telephone line and the Business Broadband service.
| further agres that Telekom Malsysia Berhad shall not be responsible in any way wh for any disruption to Busi Srcadband service In the event that the owner i the telephons line of upon sespension of the

telephone line for any reason whatsosver.

Attt Tem et Lamciemen.

1. Streermys A -Sow Iocchen w00 forma part of e e and cirees for Soaress Broadhand 1wl
2 Customer i resparbie 12 sef-entall oncs Mmoo revetved

3 For sorourt actwaton, SMS to STRACTY cipaces Loghe 10 st et 0 33535 shwwe | 31 2ays after pecistration, Ofhwrwiss The acount will it achsats ?-ciy from date of regatration for sell et and 10 daya lor cousries.

Each reply murssage o Tebeioey Malzysts Bevhud will be charged TA0 0 1o Cusiomes'y mchily phore pomosd sooonss of & - Tieles SNIE charge for dach mesne sy s chamged separyiely
4 hwes foe o ¥ reoared s chages shad be rcluded n i
X Moders helnng £ Telekorn Malyyss Serhad snd must be srbomed upon of werven sndioe y o pervice dus to b qualry PAITED will De Charged i cuntomner 'y Bl ©or non returned modem et

£ Mevy ity modern ot e seturned sloeg with the Sty n-A-fior Moder Arrestince Form o moder replacement within fourtesn [ 14 doys froo date of activanion to 2y TM Acthorned reslien fonshets
7. ¥ 3 cumtoemes 1 not avadable durieg deldvery of the modem sel, aCepance by & Bhind Derty il e toesidered o succenfl defety of the B 1 the (o

L (Business Broadband applicant name) NRIC No. _ hereby confirm that | have read, understand and agres to the above
Terms and Conditions. In the event that | am not available during the delivery of the Streamyx In-A-Bax (modem set) al the address as stated above, | agree to authorise a third party to receive the modem set oa my
behatlf by signing the Streamyx In-A-Box Modem Acceptance Form.

SECTION 7 = FOR TM USE ONLY SECTION 8 : FOR AGENT USE ONLY

MSL PG Checkiist PG Tagging Checkdist
PG: L_iYss L ! No L1 RSGM znd PSGM L_: RSN
Bosiness Rules:

* MSE States Compasy - cortificats prood | ywo e (]
* Resides in Cyberzites | Cybecrenters, i e T e et ot A |
o For data ooty: Both legs (ALE) MUST resice in Cybercities | Cybercanters. Reszilers Kame Service Activation Date
¥ 2l rles have been fulfilled, tich &t PS5 - You', RSGM’ and 'PSEN".

i e, tick af PG - Mo’ and TSGN (RSGM - 2ot eatitled for PG besefir)
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